
Terms of Use Agreement 
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Transla'on of Terms of Use 
This document is a transla7on of the original Terms of Use. It is provided for informa7onal 
purposes only to aid understanding. In the event of any discrepancies or inconsistencies 
between this transla7on and the original version, the original version shall prevail. Please 
refer to the original document (available at hDps://koalatalk.de/nutzungsbedingungen/) for 
the official and legally binding version. 
 
ATTENTION: THIS IS A LEGALLY BINDING CONTRACT. PLEASE READ THESE TERMS OF USE 
CAREFULLY. THIS AGREEMENT GOVERNS YOUR RELATIONSHIP WITH KOALATALK AND YOUR 
USE OF THE SERVICES OFFERED THROUGH THE WEBSITE. KOALATALK HEREBY REQUESTS 
THAT YOU ACCEPT THESE TERMS OF USE. YOU MAY USE THE SERVICES OFFERED THROUGH 
THE WEBSITE ONLY ON THE CONDITION THAT YOU ACCEPT ALL OF THE TERMS AND 
CONDITIONS CONTAINED HEREIN. BY USING THE SERVICES OFFERED THROUGH THE 
WEBSITE, YOU AGREE TO BE BOUND BY THESE TERMS OF USE. IF YOU DO NOT ACCEPT THESE 
TERMS OF USE, YOU MAY NOT USE THE WEBSITE OR THE SERVICES. 
 
THESE TERMS OF SERVICE, INCLUDING THE PRIVACY POLICY AVAILABLE AT 
hDps://koalatalk.de/datenschutzerklärung, WHICH FORMS PART OF THESE TERMS OF 
SERVICE. 
 
Acceptance of the terms of use 
 
This Terms of Use Agreement (the "Agreement") is a legally binding agreement between you, 
either an individual or an en7ty ("you" or "User"), and IT Product Development, KoalaTalk 
regarding the use of KoalaTalk.com and other related websites owned and/or operated by 
KoalaTalk (collec7vely, the "Website"), products (e.g. KoalaTalk messenger) and services, as 
defined below. KoalaTalk makes the Website and the Services, including all content, 
informa7on, graphics, documents, text, products and all other items and products offered 
through the Website and the Services (collec7vely, the "Content"), available for your use 
subject to the terms and condi7ons set forth in this document. By accessing and using the 
Site and Services, you agree to be bound by and accept these Terms of Use and all terms and 
condi7ons contained and/or referenced herein and any addi7onal terms and condi7ons 
listed on the Site. 
 
If you do NOT agree to all of the terms and condi7ons in these Terms of Use, you should NOT 
use the Site and Services. If you do NOT agree to any addi7onal specific terms and condi7ons 
that apply to par7cular content or to a par7cular transac7on entered into through the Site or 
the Services, you should NOT use the por7on of the Site or the Services that contains such 
content or through which such transac7ons are entered into. Also, if you use any current or 
future KoalaTalk service or visit the KoalaTalk website or receive any KoalaTalk products or 
services, whether for free or for a fee, you will be subject to the policies and terms and 
condi7ons applicable to such products or services. 
   



Descrip'on of the services 
 
You can use our service to share videos, messages and other files in private group chats. 
 
Obliga'ons of the users 
 
You agree to use the Site and the Services only for purposes that are permiDed by these 
Terms of Use and any applicable laws, regula7ons or generally accepted prac7ces or 
guidelines in the relevant jurisdic7ons. KOALATALK IS NOT RESPONSIBLE FOR ANY VIOLATION 
OF ANY LAW, RULE OR REGULATION COMMITTED BY YOU OR ANY THIRD PARTY AT YOUR 
RESPONSE. it is your responsibility to ensure that your use of the koalatalk applica7on, 
website and services does not violate any applicable laws, rules or regula7ons. In par7cular, 
you agree and warrant that your ac7ons in using the Site and Services will not violate the 
laws, rules or regula7ons of (1) the country, state or locality in which you reside, or (2) the 
country, state or locality in which KoalaTalk is located (Germany) or operates. This includes 
compliance with applicable export and import restric7ons and other restric7ons. 
 
Your use of the website and services 
 
You agree to access (or aDempt to access) the Services only through the means provided by 
KoalaTalk or its authorized partners. You agree not to access (or aDempt to access) the 
Services 
 
You also agree: 
 
not to disrupt or interfere with other users' enjoyment of the Website and the Services or 
any connected or linked websites; 
not to upload, send or otherwise transmit any viruses or other harmful, disrup7ve or 
destruc7ve files via the Website and the Services; 
not to use or aDempt to use the user account, password or system of another user; 
not to access or aDempt to access any Content or User Content (as defined below) that you 
are not authorized to access under the terms and condi7ons contained herein; 
not to interfere with or compromise the security of, or otherwise cause damage to, the 
Website, the Services, the Content, User Content, system resources, accounts, passwords, 
servers or networks connected to or accessible through the Website and the Services or any 
affiliated or linked websites. 
User account 
 
You may register for a personalized account ("User Account") with KoalaTalk in order to 
access the full range of features offered by the Site and the Services. When crea7ng your 
User Account, you agree to provide accurate, current and complete informa7on about 
yourself and to keep this informa7on up to date. KoalaTalk reserves the right to suspend or 
terminate any user account suspected of being used in viola7on of these Terms of Use 
and/or containing informa7on/files that are untrue, inaccurate, incomplete, contain child 
pornography or otherwise contain illegal content. 
 
When you create your user account, choose a personal, non-transferable password. User 
accounts should not be "shared" or used by more than one person. Once you have accepted 



these Terms of Use and the registra7on of your User Account has been accepted by 
KoalaTalk, your User Account will be created. You are solely responsible for any and all 
ac7vi7es that occur under your User Account, whether or not such use is authorized by you. 
 
The informa7on you provide will be used, among other things, to enable you to create a user 
account and profile that can be used to interact with other users through the Service, to 
improve the content of the Service, and to communicate with you about special features and 
new func7onality. You are en7rely free to engage in these ac7vi7es and/or make purchases 
from KoalaTalk. 
 
Please review our Privacy Policy at hDps://koalatalk.de/datenschutzerklärung, which 
describes how KoalaTalk collects, uses, maintains and stores your personally iden7fiable 
informa7on ("Personal Informa7on"). You agree and understand that you are responsible for 
maintaining the confiden7ality of all usernames and passwords associated with any user 
account you use to access the Site and Services. In addi7on, you may not use a user account 
belonging to another person at any 7me without the permission of that account holder. 
KoalaTalk will not be liable for any damages caused by or related to the thee or 
misappropria7on of your username, password, User Content, disclosure of your username or 
password, or your authoriza7on of another person to use your username or password. 
However, you may be held liable for losses incurred by KoalaTalk, another user or a third 
party as a result of the misappropria7on and use of your user account. If you become aware 
of any unauthorized use of your user account, please no7fy KoalaTalk immediately at 
support@koalatalk.de. 
 
Content of the user account 
 
User Account holders may upload, store, send or transmit files, videos, images, data, 
informa7on and other material through the Site, KoalaTalk Messenger and the Services 
("User Content"). KoalaTalk does not own any User Content and does not monitor, edit or 
disclose any informa7on about you or your User Account without your prior authoriza7on, 
except in accordance with these Terms of Use or Privacy Policy. KoalaTalk does not in prac7ce 
review, inspect, edit or monitor any User Content posted, stored, sent or accessed by you or 
any other user of the Site or the Services. However, KoalaTalk reserves the right, in its sole 
discre7on, to refuse, remove or disable access to any User Content that KoalaTalk learns is 
illegal or may violate the terms of these Terms of Use, although KoalaTalk is under no 
obliga7on to do so. KoalaTalk's ac7on or inac7on to regulate the content or conduct or to 
enforce against any poten7al viola7on of these Terms of Use by a User (or other third party) 
does not waive KoalaTalk's right to implement or not implement the following. 
 
KoalaTalk does not control, is not responsible for, and makes no representa7ons or 
warran7es with respect to any User Content. You are solely responsible for your access to, 
use of and/or reliance on any User Content. You must conduct all necessary, appropriate, 
prudent or reasonable inves7ga7on, inquiry, research and due diligence with respect to any 
User Content. It is your responsibility to inves7gate the licensing of any User Content before 
using such User Content in any way and to ensure that your use of such User Content 
complies with all applicable laws and licensing requirements and does not infringe the 
proprietary rights of any third party. You are also responsible for all Content that you post or 



transmit, and for all Content posted or transmiDed through or via the use of your User 
Account. 
 
Content that is prohibited from the Site and Services includes, but is not limited to, (1) illegal 
content; (2) content rela7ng to the crea7on, adver7sing, distribu7on or receipt of illegal 
goods or services; (3) objec7onable content (including, but not limited to, defamatory, 
threatening or pornographic content); (4) content that reveals another person's personal, 
confiden7al or proprietary informa7on; (5) fraudulent content; (6) malicious content such as 
malware or spyware; and (7) content that offers, adver7ses, promotes or provides links to 
undesirable products or services. 
 
Saving sponsored content 
 
From 7me to 7me, KoalaTalk may partner with third party service providers who may use 
User Content in connec7on with commercial, sponsored or related content within the Site or 
Services (such use is referred to as "Sponsored Content"). If your User Content (including 
your name, username, profile picture, content, photo or other likeness) is used on the Site 
for the purposes of Sponsored Content, KoalaTalk will no7fy you of such use and give you the 
opportunity to opt-out of having your User Content used in this manner. You may also 
choose to prevent any future use of your User Content for Sponsored Content purposes 
within the Site. If you are under eighteen (18) years of age or under any other legal age of 
majority, you represent that at least one parent or legal guardian has also consented to the 
terms of this sec7on (and to the use of your name, username, profile picture, content, photo 
or other likeness) on your behalf. Parents or legal guardians of minors whose User Content 
appears in KoalaTalk's Sponsored Content may choose to "opt-out" and prevent any future 
use of a minor's User Content in this manner. If you are unsure whether your User Content 
has been used as part of KoalaTalk's Sponsored Content and would like to find out, please 
contact us at support@KoalaTalk.de. KoalaTalk will need to verify your iden7ty before 
responding to requests, so please be prepared to provide certain informa7on such as your 
username, password or other informa7on requested by KoalaTalk. 
 
Technical support 
 
KoalaTalk provides technical support to Users. In order to receive technical support from 
KoalaTalk, the User who wishes to receive such support must request it by contac7ng 
KoalaTalk at Info@KoalaTalk.de. The User must describe the nature of the problem to be 
solved and provide informa7on about the User (name, address, etc.). KoalaTalk will make 
reasonable efforts to respond to such requests in a 7mely manner. The User is obligated to 
cooperate with KoalaTalk when u7lizing technical support services by providing informa7on 
necessary to assist KoalaTalk or requested by KoalaTalk in diagnosing or resolving the 
problem. Although KoalaTalk cannot guarantee that a technical support issue will be 
resolved, KoalaTalk will use reasonable efforts to provide the technical support services in a 
professional manner. 
 
Informa'on and materials provided by you 
 



Any messages, documents, communica7ons or informa7on privately transmiDed by you to, 
sent through or stored in encrypted form on the Site and Services are subject to these Terms 
of Use and Privacy Policy. The security of such informa7on is very important to KoalaTalk. 
 
Termina'on and no'ce of termina'on. 
 
The term of these Terms of Use ("Term") commences when you begin using the Site or the 
Services and con7nues indefinitely unless otherwise terminated by KoalaTalk or you by 
wriDen no7ce. KoalaTalk reserves the right to modify, suspend or terminate the Services or 
any part thereof at any 7me. Without prejudice to any other rights, these Terms of Use will 
automa7cally terminate if you fail to comply with any of the restric7ons or other 
requirements described herein. Upon termina7on or expira7on of these Terms of Use, you 
must immediately cease all use of this Site and the Services, including without limita7on use 
of KoalaTalk's trademarks, trade names, copyrights and other intellectual property. 
 
AFTER TERMINATION OF THIS AGREEMENT, YOU ARE NO LONGER AUTHORIZED TO USE THE 
WEBSITE OR THE SERVICES IN ANY WAY. 
 
 
Links to other websites and materials from third par'es 
 
The Website and the Services may contain links to other websites and/or third party 
products that are not under the control of KoalaTalk (collec7vely, "Third Party Materials"). 
KoalaTalk is in no way responsible for such Third Party Materials. KoalaTalk is providing such 
links only as a convenience to users of the Site and Services, and the inclusion of any link to 
Third Party Materials does not imply endorsement by KoalaTalk of the content, products 
and/or services of such Third Party Materials. Notwithstanding anything to the contrary in 
these Terms of Use, nothing in these Terms shall be construed as gran7ng you any rights or 
licenses with respect to such Third Party Materials or authorizing you to use such Third Party 
Materials. 
 
Intellectual property 
 
The copyright, trademark and all other proprietary rights in the Site, KoalaTalk, the Services 
and the Content (including but not limited to soeware, services, audio, video, text and 
photographs, excluding User and Group Chat Content) are owned by KoalaTalk and/or its 
licensors. Except as otherwise expressly provided herein or authorized in wri7ng by 
KoalaTalk, all rights in the Site, Services and Content not expressly granted herein are 
reserved. You agree not to copy, republish, frame, make available for download, transmit, 
modify, rent, lease, loan, sell, assign, distribute, license, sublicense, reverse engineer or 
create deriva7ve works based on the Content, the Site, KoalaTalk or the Services, except in 
connec7on with the services offered by KoalaTalk through the Sites. 
 
KoalaTalk hereby disclaims any rights to trademarks, service marks, trade names, logos, 
copyrights, patents, domain names or other intellectual property interests of third par7es. 
All third party intellectual property interests referenced herein, including without limita7on 
material from third par7es or otherwise made available on this Site, are the property of their 



respec7ve owners. KoalaTalk disclaims any proprietary interests in the intellectual property 
rights that are not its own. 
 
Guarantees and disclaimers 
 
ALL CONTENT AND/OR SERVICES ARE PROVIDED "AS IS" AND "AS AVAILABLE". KOALATALK 
HEREBY EXPRESSLY DISCLAIMS ANY AND ALL REPRESENTATIONS OR WARRANTIES OF ANY 
KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OF THIRD 
PARTY RIGHTS OR AS TO THE OPERATION OF THIS SITE, THE SERVICES OR THE CONTENT. 
KOALATALK MAKES NO WARRANTIES OR REPRESENTATIONS REGARDING THE SECURITY OF 
THE KOALATALK WEBSITE, THE SERVICES OR THE CONTENT. YOU ACKNOWLEDGE THAT ANY 
INFORMATION SENT MAY BE INTERCEPTED IN TRANSIT OR OTHERWISE. KOALATALK DOES 
NOT WARRANT THAT THE WEBSITE, THE SERVICES, THE CONTENT OR THE SERVERS THAT 
MAKE THIS WEBSITE AVAILABLE OR THE ELECTRONIC COMMUNICATIONS SENT BY 
KOALATALK ARE FREE OF VIRUSES OR OTHER HARMFUL ELEMENTS. Unless agreed to in 
wri7ng by KoalaTalk, KoalaTalk's contractors, agents, dealers or distributors or other third 
par7es do not have the right to modify this limited warranty or provide addi7onal 
warran7es. 
 
YOUR USE OF THE WEBSITE OR THE SERVICES OR DOWNLOADING OR OTHER USE OF 
PRODUCTS THROUGH THE WEBSITE IS AT YOUR OWN DISCRETION AND RISK AND WITH 
YOUR UNDERSTANDING THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO 
YOUR COMPUTER SYSTEM, LOSS OF DATA OR OTHER HARM THAT RESULTS FROM SUCH 
ACTIVITIES. KOALATALK ASSUMES NO LIABILITY FOR ANY COMPUTER VIRUSES OR OTHER 
SIMILAR SOFTWARE CODE THAT MAY BE DOWNLOADED TO YOUR COMPUTER FROM THE 
SITE OR IN CONNECTION WITH ANY SERVICES OR PRODUCTS OFFERED THROUGH THE SITE. 
NO ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM 
KOALATALK OR FROM THE WEBSITE SHALL CREATE ANY WARRANTY NOT EXPRESSLY STATED 
IN THE TERMS OF SERVICE. 
 
The Site and the Services may contain references to certain KoalaTalk products and services 
that may not be available in a par7cular country. Such reference does not imply or guarantee 
that such products or services will always be available in any par7cular country. 
 
You understand and agree that by using the Site and Services, you may be exposed to 
Content that you find offensive, indecent or objec7onable, and that in this regard you use 
the Site and Services at your own risk. 
 
IN NO EVENT SHALL KOALATALK OR ANY OF ITS AFFILIATES BE LIABLE FOR ANY DIRECT, 
INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, 
WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS, CONTRACTS, REVENUE, DATA, 
INFORMATION OR BUSINESS INTERRUPTION), UNDER ANY THEORY OF LIABILITY, ARISING 
OUT OF OR IN CONNECTION WITH THE USE OF OR INABILITY TO USE THE SITE OR THE 
SERVICES OR THE CONTENT, PRODUCTS, SERVICES, statements or ac7ons of third par7es on 
or through the site and services, any unauthorized access to or any unauthorized altera7on 
of your transmission or data, any informa7on sent or received or not sent or received, any 
failure to store data, any loss of data, any unauthorized access to or any unauthorized 



altera7on of your transmission or data, ANY LOSS OF DATA, LOSS OF OR DAMAGE TO FILES, 
LOSS OF OR DAMAGE TO CONTENT, ANY SERVICES AVAILABLE THROUGH THE WEBSITE THAT 
ARE DELAYED OR INTERRUPTED, EVEN IF KOALATALK HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. ANY ACTION BROUGHT AGAINST KOALATALK WITH RESPECT TO OR IN 
CONNECTION WITH THE WEBSITE AND THE SERVICES MUST BE COMMENCED AND NOTIFIED 
IN WRITING WITHIN ONE (1) YEAR AFTER THE DATE ON WHICH THE CAUSE OF ACTION 
AROSE. 
 
Some jurisdic7ons do not allow the exclusion of implied warran7es or limita7ons, so the 
above limita7ons may not apply to you. 
 
Your guarantees 
 
YOU HEREBY WARRANT THAT: (i) ALL INFORMATION PROVIDED BY YOU IN CONNECTION 
WITH THE WEBSITE, KOALATALK AND THE SERVICES IS TRUE, ACCURATE, ACCURATE AND UP 
TO DATE; (ii) YOU HAVE FULL POWER AND AUTHORITY TO ENTER INTO THESE TERMS OF 
SERVICE; (iii) YOU ARE AUTHORIZED TO ENTER INTO A BINDING AGREEMENT WITH A RESCUE 
AGREEMENT; (iv) YOU REQUIRE ALL NECESSARY GOVERNMENTAL AUTHORIZATIONS 
REQUIRED FOR THE PERFORMANCE OF THESE TERMS AND CONDITIONS; (v) YOU SHALL 
COMPLY WITH ALL OF YOUR OBLIGATIONS UNDER THESE TERMS AND CONDITIONS IN 
COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS; AND (vi) YOUR EDITORIAL, TEXT, 
GRAPHIC, AUDIOVISUAL AND OTHER CONTENT AVAILABLE TO USERS OF THIS WEBSITE IS 
NOT PROVIDED BY KOALATALK, DOES NOT (1) INFRINGE THE INTELLECTUAL PROPERTY 
RIGHTS OF ANY THIRD PARTY, (2) CONSTITUTE DEFAMATION, LIBEL OR OBSCENITY, (3) RESULT 
IN CONSUMER FRAUD, PRODUCT LIABILITY, BREACH OF CONTRACT TO WHICH YOU ARE A 
PARTY, OR INJURY TO ANY THIRD PARTY, (4) PROMOTE VIOLENCE OR CONTAIN HATE SPEECH, 
(5) violate any applicable law, statute, regula7on or ordinance; or (6) contain adult content or 
promote illegal ac7vi7es. 
 
Feedback 
 
You may from 7me to 7me provide KoalaTalk with sugges7ons, comments or other feedback 
regarding products, materials, soeware or informa7on provided by KoalaTalk (hereinaeer 
"Feedback"). You agree that any Feedback is and will be en7rely voluntary and will not create 
any obliga7on of confiden7ality for KoalaTalk without a separate agreement. KoalaTalk will 
not disclose the source of the Feedback to the providing party without prior no7ce. However, 
KoalaTalk shall be free to disclose and use such Feedback at its sole discre7on and without 
any obliga7on to you. However, the foregoing does not affect either party's obliga7ons with 
respect to the informa7on that is protected under KoalaTalk's Privacy Policy and published 
on this website. 
 
No'ce and procedure for asser'ng claims for copyright infringement 
 
It is KoalaTalk's policy to respond to no7ces of alleged copyright infringement that comply 
with applicable interna7onal intellectual property laws. If you believe that your work has 
been copied in a way that cons7tutes copyright infringement, please provide us with the 
wriDen informa7on listed below. 
 



An electronic or physical signature of the copyright owner or the person authorized to act on 
behalf of the owner of the copyright interest; 
A descrip7on of the copyrighted work that you claim has been infringed; 
A descrip7on of where the material that you claim has been infringed is located on this 
website; 
Your address, telephone number and e-mail address; 
A statement by you that you have a good faith belief that the disputed use is not authorized 
by the copyright owner, its agent, or the law; 
A statement by you, made under penalty of perjury, that the above informa7on in your 
no7ce is accurate and that you are the copyright owner or authorized to act on the copyright 
owner's behalf. 
Illegal or prohibited use 
 
You may not use the Website or the Services for any purpose that is unlawful or prohibited 
by these Terms of Use, or in any manner that interferes or aDempts to interfere with the 
proper working of the Website or the Services. You may not use the Site or the Services in 
any manner that could damage, disable, overburden, or impair the Site or the Services or 
interfere or aDempt to interfere with any other party's use and enjoyment of the Site or the 
Services. You agree that you will not use any third party soeware that intercepts, "mines" or 
otherwise collects informa7on from or through the Site or Services. You may not obtain or 
aDempt to obtain any materials or informa7on through any means not inten7onally made 
available by KoalaTalk to all users of the Site or Services. You may not ini7ate, assist or 
par7cipate in an aDack on any KoalaTalk server or otherwise aDempt to interfere with 
KoalaTalk servers. any aDempt by you to damage the koalaTalk servers or to interfere with 
the proper opera7on of koalaTalk is a viola7on of criminal and civil laws, AND IF SUCH AN 
ATTEMPT IS MADE OR ASSISTANCE IS PROVIDED FOR SUCH AN ATTACK, KOALATALK RESERVES 
THE RIGHT TO SEEK DAMAGES FROM SUCH USER TO THE FULLEST EXTENT PERMITTED BY 
LAW. 
 
Indemnifica'on 
 
You hereby agree to indemnify and hold KoalaTalk, its affiliates, officers, directors, agents and 
employees, harmless from any expense, loss, claim, damage, fine, penalty or liability, 
including reasonable aDorneys' and other professionals' fees, payable pursuant to any 
judgment, decree, court order or seDlement, to the extent arising from any claim, demand, 
ac7on, suit, li7ga7on, arbitra7on or other proceeding brought by any third party (such as 
"Supported Resources"), including any assessment, claim or demand made by any 
governmental authority or en7ty arising out of or rela7ng to your viola7on of these Terms of 
Use.Resources"), including any assessment, claim or demand by any governmental authority 
or en7ty, arising out of your viola7on of these Terms of Use. 
 
Data protec'on 
 
KoalaTalk respects your privacy and the use and protec7on of your personal informa7on. 
Please read our Privacy Policy for important informa7on and disclosures regarding the 
collec7on and use of your personal informa7on in connec7on with your use of this website. 
 
Link to this website 



 
Linking to this website is permiDed provided you comply with the following rules. You may 
link to the home page of this website or to any other page on this website. However, you 
may not use inline links (or hot links) or framing. You may not imply that KoalaTalk endorses 
or sponsors the linker or its website, products or services. You may not use KoalaTalk's 
intellectual property, including but not limited to trademarks, trade names, copyrights, 
without KoalaTalk's prior wriDen permission. In addi7on, you agree to remove the link at any 
7me upon KoalaTalk's request. 
 
Ending your rela'onship with KoalaTalk 
 
These Terms of Use will remain in effect un7l terminated by either you or KoalaTalk as 
described above. If you wish to terminate this legal agreement with KoalaTalk (i.e. these 
Terms of Use), you may do so at any 7me by wri7ng to KoalaTalk at support@KoalaTalk.de. 
KoalaTalk reserves the right, in its sole discre7on, to terminate these Terms of Use with you 
at any 7me, upon prior no7ce and without any liability to KoalaTalk. 
 
You are solely responsible for dele7ng your user account, which you can do by no7fying 
KoalaTalk at support@koalatalk.de. 
 
Assignment 
 
KoalaTalk may assign or delegate these Terms of Use, in whole or in part, to any person or 
en7ty at any 7me with or without your consent. However, you may not assign or delegate 
any rights or obliga7ons under these Terms of Use without KoalaTalk's prior wriDen consent, 
and any unauthorized assignment and delega7on by you shall be void and of no effect. 
 
Access to the service 
 
If the Website and the Services are unavailable for any period or period of 7me, KoalaTalk 
shall not be liable. KoalaTalk makes no warran7es as to the accessibility, performance or 
availability of the Website or the Services. Temporary suspension of access to the Website 
and Services may occur without no7ce at our discre7on, including without limita7on in the 
event of repair, maintenance, system failure or for reasons beyond our control. KoalaTalk 
reserves the right to suspend the opera7on of the Site or Services. You agree that neither 
KoalaTalk nor its third party providers shall be liable to you in any way for the termina7on, 
suspension, interrup7on, delay of any of the services and products on this website. 
 
Force majeure 
 
KoalaTalk shall not be liable for any failure to perform, delay, error, loss of data or other loss 
caused by events or condi7ons beyond KoalaTalk's reasonable control. 
Agreement on electronic commerce 
 
All transac7ons with or through the Site or Services may be conducted and executed 
electronically at KoalaTalk's op7on. We may maintain records of any communica7ons 
conducted through the Site or Services. All electronic records are considered sent when they 
are properly addressed to the recipient and the record enters an informa7on processing 



system outside the sender's control or the record enters an area of an informa7on 
processing system under the recipient's control. All electronic records are received when the 
record enters an informa7on processing system that the recipient has designated or uses to 
receive electronic records or informa7on of the type sent, in a form that can be processed by 
that system, and from which the recipient can retrieve the electronic record. 
 
Injunc've relief 
 
You acknowledge and agree that any viola7on or breach of these Terms of Use may cause 
immediate and irreparable harm and damage. As a result, KoalaTalk shall have the right and 
may, in its sole discre7on, immediately seek preliminary injunc7ve relief (including, but not 
limited to, temporary restraining orders) and permanent injunc7ve relief with respect to any 
viola7on or breach of these Terms of Use. In addi7on to any other remedies available to 
KoalaTalk at law or in equity, KoalaTalk may require specific performance of any term or 
condi7on in these Terms of Service. 
 
Severability clause 
 
These Terms of Use will be enforced to the maximum extent permiDed by applicable law. If 
for any reason any provision of these Terms of Use is held invalid or unenforceable to any 
extent under applicable law, then (a) such provision will be construed, interpreted or 
reformed to the extent reasonably necessary to make it valid, enforceable and consistent 
with the original intent underlying such provision, and (b) such invalidity or unenforceability 
will not affect any other provision of this Agreement. 
 
Miscellaneous 
 
KoalaTalk bears no responsibility and assumes no risk if, for any reason, a product or service 
made available on this website violates the na7onal law of any country. Those who access 
the website or services do so on their own ini7a7ve and are responsible for compliance with 
their na7onal laws. Ques7ons can be submiDed to legal@koalatalk.de. The Site and Services 
and accompanying products and documenta7on are the copyrighted property of KoalaTalk 
and/or its licensors and are protected by copyright laws and interna7onal intellectual 
property trea7es. Any use of KoalaTalk or third party trademarks or logos without the prior 
wriDen consent of KoalaTalk or the respec7ve trademark owner is strictly prohibited. 
 
These Terms of Use may be amended by KoalaTalk at any 7me by no7ce given by any of the 
following means: by pos7ng on the main page of the Site, upon or aeer logging into your 
User Account (as defined below), or by email to the address you provided when you created 
your User Account. Your failure to provide or maintain accurate or up-to-date contact 
informa7on in your User Account does not relieve you of your responsibility to comply with 
these Terms of Use, as amended from 7me to 7me. 
 
Please check these Terms of Use regularly to ensure that you are aware of all the terms and 
condi7ons that govern your use of the Website and the Services. Specific terms may apply to 
non-User Generated Content. Such specific terms may apply in addi7on to these Terms of 
Use or, if inconsistent with these Terms of Use, such specific terms will supersede these 



Terms of Use only to the extent that the content or intent of such specific terms is 
inconsistent with these Terms of Use. 
 
KoalaTalk reserves the right to make changes or updates to the Content or its format at any 
7me without no7ce. KoalaTalk also reserves the right, in its sole discre7on, to terminate or 
restrict your access to the Site and the Services or any part thereof for any reason. 
 


